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St. John’s on the Frontlines

By Dr. Hayley Rose Inman

In addition to my work as an ER doctor, I oversee the medical op-
erations for my hospital’s transport agency, helicopter program, 
and Roanoke County’s fire department. I have not for a second 

suffered boredom during this pandemic.  Before the pandemic, my 
job was to educate and advise providers on the health and safety of our 
workforce and build protocols.  In these strange times my role is still 
the same, but the stakes are much higher.  I have virtual meetings al-
most daily to keep up with the changing PPE supply and medical care 
recommendations.  I try my best to support first responders’ physical 
and mental health through this, while recognizing I feel many times 
poorly equipped to do so.  The work they do is demanding and so 
crucial to our pandemic response. I can’t say enough about how much 
I admire their resilience through this.
   While the ER is eerily quiet in southwest Virginia, my shifts are 
exhausting just from the effort of spending 8 to 12 hours in a respira-
tor and goggles, as well as finding that every patient encounter pres-
ents new diagnostic dilemmas. Don’t get me wrong, it would be way 
worse to be overrun at this time, but the anticipation of the coming 
worsening disease in our region has been a form of mental torture as 
well.  Three months ago, chest pain was just chest pain, with the usual 

diagnostic possibilities and a workup I had crafted over hundreds of 
patient encounters.  Now it’s laced with a new uncertainty.  In places 
like New York, the prevalence is so great that everyone has whatever 
disease they used to have PLUS coronavirus.  Here, it’s still a nerve-
wracking decision to make between who would be most appropriate to 
test with limited testing resources and the consequences of missing it. I 
get nervous about recycling my mask too many times.  The patients I see 
lately are fewer in number but much sicker.  Sick with COVID-19, but 
also sick with all the other ailments that don’t stop during a pandemic, 
with the added burden of being delayed in seeking care.   Staffing has 
been contracted, as more hospital personnel are furloughed and people’s 
shift hours, including my own, are cut to keep afloat during a high cost/
low revenue period in healthcare.  The disease itself is one in which we 
are constantly changing techniques and treatments, while we as a global 
medical community try to learn how to take care of something that be-
haves in many ways very different from other diseases we know.
   There have been positives to this; I have seen first-hand what a force for 
good social media can be when it comes to expanding medical knowl-
edge.  The people of Virginia have and will benefit from what we can 
quickly learn from our colleagues in China, Italy, and New York.  I hope 
that healthcare can evolve into better disaster preparedness when this is 

Continued on page 2 . . . 

St. John’s has many healthcare providers on the frontlines of the COVID-19 pandemic living out God’s commandment to love our neighbors. Their 
love for their neighbor is not some abstraction lobbed into the far-off future, nor is it a task relinquished to others. I imagine if you’d ask any one 
of them, they’d probably just say they are doing their jobs—but from where the rest of us are standing we know what they are doing is more. To us, 
they are heroes. We have doctors, nurses, physician assistants, development officers, educators, marketing, communications, and IT personnel in 
our pews facing COVID-19 day in and day out. Here, four St. John’s parishioners and health care providers share their experiences working on the 
frontlines of the pandemic in Roanoke. We thank them and all the people in our congregation who are serving the Roanoke community during this 
pandemic, faithfully living out their baptismal covenants to “seek and serve Christ in all persons, loving your neighbor as yourself.”  
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all over.  And that the ways we design and pay for this system can continue to support its many strengths, 
while creating impetus to correct where it has failed in this crisis.
   I struggle with the administrative aspects of doing my job from home while my children run amok in the 
house.  Every trip for essentials outside the house seems to involve the planning of a military operation.  My 
husband and I are both essential workers, so we still need to utilize childcare.  I admit this has been fraught 
with anxiety about observing social distancing as best I can, while realizing my family is very vulnerable to 
this virus.  I think that has been the most difficult, and if I’m honest, letting go of fear in favor of faith is a 
constant struggle.  But the prayers sent to me via notes, texts, and out-of-the-blue e-mails is a testament to 
the fantastic church family with which I’ve surrounded myself.  Evening prayers have helped me find peace 
and sleep.  Your support has been a reminder of God’s steadfastness in this chaos.  And the ways I see our 
community embrace these difficult social distancing directives has been encouraging.  

Frontlines  From page 1 . . . 

By Dr. Allen Blackwood

As an internist, hospitalist, and professor at Carilion Roanoke Memorial Hospital, I have been 
asked to share my experiences during the COVID-19 outbreak. By mid-March, when the 
US cases were increasing, my partners, resident physicians, and I were tasked with caring 

for patients who tested positive or were possibly positive for COVID-19. RMH eighth floor was des-
ignated the “COVID Ward.”
    Early on, it often took 7-10 days to receive test results. As you can imagine, this delay caused 
much anxiety for patients, providers, and families. Adding to the hospitalized patients’ anxiety was 
the lack of comfort usually provided by visitors and family. The feelings of loneliness were palpable, 
especially for the few critically ill patients for whom medicine had reached its limit. Hospital proto-
cols were changing daily, sometimes hourly. This was additional stress on the nursing staff, but they 
continued to perform heroically.
    As I write this in mid-April, our area has had about 100 positive cases and 3 deaths. Thankfully, 
testing time is much improved to around 48 hours and we will soon receive our allotment of the 
“rapid” tests. Keeping a steady supply of PPE (personal protective equipment) has been problematic 

for our area as in most areas of the world. Carilion has set up a sterilization process for our masks in one of our teaching classrooms.
           As the Rev. David Olson reminded us on Easter, we all yearn for life to go back to the way it was. But Jesus at Easter tells us to look forward. 
Life is new and better and the future is brighter because of Jesus.

By Anne Logan Bass, Nurse Practitioner

These last several weeks have certainly been the busiest in my career at Planned Par-
enthood. We created a telemedicine program in a week (!) in order to minimize the 
number of people in the building and help people in their homes when possible. 

Keeping our doors open for those patients who need in-person visits has been a priority 
and a balancing act. It’s been heartwarming and inspiring to watch my fellow clinicians and 
staff face the challenges of this health crisis head-on despite mounting fear and anxiety.
   Most of my work is administrative, which allows me to work from home, but I still see 
patients and get many questions from friends and family. I’ve had a lot of questions about 
how I protect myself and my patients so thought I would share my process on the days that 
I see patients in the clinic. First, I always change into scrubs after arriving onsite so that I 
have different clothes to wear home that haven’t come in contact with patients. I wear my 
surgical mask all day and patients wear a face covering as well. As you can see from my pic-
ture, I have a face shield that I add whenever I am spending time in close proximity to the 
patients, like during IUD and Nexplanon insertions and removals, for example. Of course, 
we all wash our hands all the time and we wipe down all areas of contact with disinfecting 
wipes in between each patient. We follow specific guidelines and protocols for cleaning and 
disinfecting. Continued on page 3 . . . 
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   At the end of each shift, I carefully preserve my mask 
to use another day as long as it is not soiled or needs to 
be swapped out. Like everyone in healthcare right now, 
we have limited PPE supplies and follow CDC recom-
mendations on how to preserve those we have. I wear 
my street clothes in the car and place my scrubs directly 
in the washing machine off the garage before even en-
tering the main house. I shower in the basement and 
put on new clothes again before coming up the stairs to 
greet my family. When the day is over and I’m able to 
relax, I find myself even more grateful to be in this field 
and motivated to do my part.

By Dr. Bryan Collier

Despite a low positive rate of the COVID-19 amongst citi-
zens in Roanoke, the topic surrounds us everywhere. This 
“once-in-a-lifetime, unprecedented” event drives the media, 

local conversations, and our family lives.  Anxiety is all around us, 
despite spring showing us the warm weather and the brilliant colors 
the season always brings. Being in healthcare, specifically in the field 
of trauma and non-trauma emergency surgery, I have been able to see 
this event from both inside and outside the walls of the hospital. 
   I have witnessed truly a spirit of kindness to help one another stay 
positive. With so many unknowns, people have come together to 
reach an answer that is as good as we can make it. Locally, region-
ally, and nationally my colleagues have increased the opportunities to 
reach out and just ask, “How are you guys doing up there… is the virus 
there yet… any health care providers positive for COVID…?” Most 
importantly though, we tell each other to stay safe and stay healthy. 
Knowingly, we are not sure what that really means, but we are sincere 
when we say it.
   Times like this certainly make it difficult to recognize “being blessed” 
in our lives. However, I would be remiss if I did not express how lucky 
I am. Many of us, though on the frontlines, have tremendous job secu-

rity. We have received such enormous gratitude from non-healthcare 
providers for what we typically call a normal day. Finally, we have 
great relationships at our jobs. We can connect to one another “outside 
the home,” much more so than most. Unfortunately, there is a lack of 
our normal, everyday camaraderie. There currently are no coffee shop 
meetings, typical education interactions, or face-to-face handovers. It 
is all done either via phone or a web meeting.
   The pictures with this article are not recent. We were NOT PRAC-
TICING SOCIAL DISTANCING. However, the pictures do represent 
a significant portion of my job that I love—the interaction of col-
leagues and residents, through education or brainstorming, that ex-
cites us every day. The relationships with patients and their families 
are what most of us as healthcare providers utilize to get through a 
tough clinical patient care day.
   As we look back at COVID, what will we remember most? For me, 
as a member of both communities of Roanoke and its healthcare team, 
I will remember most the time we were NOT together. In the months 
ahead, as we relax our distancing, I hope we all can appreciate the 
simple times of sharing a meal with friends, the short interactions 
at the coffee shop, and those face-to-face conversations that seemed 
meaningless, but would express so much today.
   BE SAFE. SPREAD THE CALM.

Frontlines  From page 2 . . . 



By the Rev. Whitney Burton-Smith

As COVID-19 seemingly permeates every part of life and we 
are constantly seeking some semblance of a “new normal,” 
we pray.  We lean on prayer, this “old normal,” that offers 

stability, comfort, and community even in the hardest of times. 
   Throughout time, the world has been held up in prayer. The scrip-
tures (both the Old and New Testaments) show our ancestors cried 
out to God, seeking answers, guidance, 
and comfort. The Desert Mothers and Fa-
thers who committed to early monastic 
and hermit lifestyles as early as the 3rd 
century spent most of their days in prayer. 
Spending the majority of their days in 
deep communal prayer, monastics prayed 
“The Hours” in their monasteries until the 
monastaries were mostly destroyed during 
the Reformation in the 1500s. 
   In the 1549 Book of Common Prayer, 
Thomas Cranmer sought to bring daily 
prayer back to the forefront of Christian 
life. He combined these traditions into 
something that was more accessible to the 
average lay person, not just for the monas-
tics and clergy, creating Morning and Evening Prayer.  The Daily 
Office we pray today, which encompasses Morning Prayer, Noonday 
Prayer, Evening Prayer, Compline, etc., actually comes from this an-
cient pattern of prayer that has been prayed for centuries.
   I find great comfort in this truth, that for centuries people have 
been praying for the world and that as we move through a pandemic 
today, we continue to do the same. I felt bolstered by this when I 

Comfort in Common Prayer

stood in the ruins of England’s Whitby Abbey a few summers ago, and I 
am struck by this over and over again each Sunday as we pray Morning 
Prayer (digitally) together.  The transformative power of prayer shaped 
the faith of our ancestors and continues to shape our faith by bringing 
us into closer relationship with God and one another.  
   Our common prayer brings us together in community in our own 
congregation, within the Episcopal Church, and throughout the world.  
Leaning on the Book of Common Prayer so much in times like these, we 

know that as we read scriptures together, 
confirm our faith with the creeds, and pray 
the suffrages at 10 a.m. each Sunday (BCP 
97), there are other Episcopalians lifting up 
to God the exact same prayers at the exact 
same time.  And in the wider communion 
others are doing the same with similar 
prayers, praying for us even as we pray for 
them. Add to that the fact that those in dif-
ferent time zones or on different schedules 
are praying them at 11 a.m., and 12 a.m., 
and so on. Inevitably, we are praying at 
the same time as many others, and those 
that pray before or after us create a kind of 
chain. 
   It is a chain of prayer begun a very long 

time ago and continuing still, never ceasing, connecting us all together 
and transforming our world as we continue in our prayers with the great 
cloud of witnesses that came before us, and those that will come after.  I 
eagerly look forward to the day we can once again worship together in 
person, but even as we pray from home right now, we have this chain of 
prayer that transcends time and space reminding us that we are indeed 
one body in Christ.

Book of Common Prayer, page 97
Show us your mercy, O Lord;
And grant us your salvation.

Clothe your ministers with righteousness;
Let your people sing with joy.

Give peace, O Lord, in all the world;
For only in you can we live in safety.

Lord, keep this nation under your care;
And guide us in the way of justice and truth.

Let your way be known upon earth;
Your saving health among all nations.

Let not the needy, O Lord, be forgotten;
Nor the hope of the poor be taken away.

Create in us clean hearts, O God;
And sustain us with your Holy Spirit.
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By Ann Garst

Kathy Clemo, chair of the Welcoming Com-
mittee, asked committee members to call 
and say, “Hello,” to today’s shut-ins (you 

and me!) on behalf of St. John’s, make sure the You-
Tube services are being received, hear any concerns, 
and assure the shut-ins that all clergy are willing 
and able to share concerns and joys of all of us. My 
list arrived—24 names!—you’ve got to be kidding! 
I had already checked with several folks but I got 
to “work” and found that joy filled my heart. ALL 
were glad to be assured of St. John’s caring. Though 
hugs must be virtual, our hearts are REAL! We may 
be IN, but our shared love of God and our neigh-
bors is OUT and ABOUT. Thanks be to God!

Reaching Out 
While Staying In

By Dr. John Wood

Life sure is different! Our daily routines have been disrupted in every fash-
ion while we search for paper towels and have nowhere to travel despite gas 
prices at record low levels! Never fear, the one constant is the presence of 

God and his Church. St. John’s is present in faith, action, and worship; there is no 
spiritual quarantine. When we resume our full programming and outreach mis-
sions, there will be extraordinary demands on our generosity. This being in addition 
to the fixed costs of maintaining our presence in the community. The weekly stew-
ardship gift placed in the beautifully polished offering plates is temporarily on hold, 
but virtual offerings can be made online at stjohnsroanoke.org/give, physically sent 
by mail, or brought to the parish office. Thanks be to God and all of you.

Faithful Giving

Thank you St. John’s community for going above and beyond to help the CYP kids 
during this very difficult time!  Your donations of food, games, crafts, and finan-
cial gifts have been gratefully received by 35 CYP families.  We will continue to 

accept food and boredom-buster activities throughout the COVID-19 crisis. Contact 
CYP Executive Director Jackie Smith at cyp@stjohnsroanoke.org for further details on 
how you can help.

Thank You From the 
Community Youth Program
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St. John’s Members Delve Into 
Family History and Memoir

Surprise Outcomes from Digitizing Old Family Photos
By Judith Herrin

I became the repository of old family photo albums from both of my par-
ents’ families following the deaths of my three older siblings within 15 
months of each other. I set them aside and occasionally looked at the 

photos. Over the years, I slowly realized that I was probably the only person 
who could identify most of them so I had better get on with it. When the 
shelter-at-home order came, I knew this was THE time so I began the pro-
cess of digitizing, enhancing, reprinting, and placing the photos in notebooks 
with explanations. I’m glad to have the opportunity to do this, but it has not 
been without its sadness, especially in the realization of missed opportunities 
to ask questions of deceased loved ones.
   I grew up knowing more of my mother’s family, who came from Bedford 
and then eventually lived in Roanoke, but I did not know as many of my 
father’s family who lived in North Carolina. Oddly enough, his mother, Ida 
Belle Linker Herrin, was the only grandparent I did know and remember. 
I knew that she had endured a lot of tragedy in that one daughter died in 
childhood and her other three daughters died of tuberculosis in their twen-
ties during the late 1920s. Only her two sons survived that period. Sorting 
through their faint photos and piecing together their lives through online 
documents has been an emotional journey. No one dwelled on those terrible 
losses, but I felt a great loss at never having known my aunts Shelby, Grace, 
Mary Lee, and Eunice. I have found solace and inspiration in the memory of 
the quiet strength of my tall, dignified grandmother.
   In searching for more information on TB in that period, I found a PBS pro-
duction that focused on the surprising results of the TB epidemic, which they 
called the forgotten plague: shorter hemlines for women, a clean-shaven look 
for men, the waffle cone, reclining chairs, emphasis on children’s hygiene, and 
the development of more playgrounds and recreation centers. It will be inter-
esting to see what cultural changes will be made from the current epidemic.

Three St. John’s parishioners are using their time during the stay-at-home order to work on interesting family and personal 
history projects. Read on to learn more about their forays into history and memory.

Remembering World War II
By Cooper Mackin

For my project in this fraught time, I am writing about 
growing up during WWII. Since I was born in April 1933, 
I was eight years old when the Japanese attacked Pearl 

Harbor on December 7, 1941, bringing the United States into 
the war. I have vivid memories of what it was all like. This little 
mini-memoir will be addressed to my three “kids,” who may well 
show it to their kids, who may well show it to their kids. Here are 
a few sentences from my first paragraph: My dad was an officer 
in the Alabama National Guard, which of course was nationalized 
shortly thereafter [the attack on Pearl Harbor]. His unit was sent 
to various different places for training, and my mother invariably 
accompanied him. Sometimes, if he was going to be in a given place 
long enough, I would go live with them too, along with my brother 
Tom (“Tommy” in those days), who had been born in May of 1937.

Judith Herrin’s grandparents 
William and Ida Belle Herrin 
with their 3 children at that 
time, aunts Shelby and  Grace 
and George, Judith’s father, on 
her grandmother’s lap; 
ca. 1906.

Letters in a Desk
By Jenny Fife

I am transcribing letters written by Tommie Powers (my 
great-granduncle) to his sister, Lizzie (my great-grand-
aunt), between 1857 and 1862.   The correspondence be-

gins when he first entered Richmond College (later the Uni-
versity of Richmond) and runs until 1862, when he served as 
a private in the Civil War.  For years, these letters were tucked 
in my desk with Tommie’s perfect penmanship and the dusty 
whiff of the 19th century. 
   Tommie is in the debating society, goes to church several 
times a day on Sundays, is terribly homesick and complains 
that the family is not writing him enough. He confesses that 
he “can’t care very much for becoming acquainted with the city 
ladies” of Richmond.   But he finally begins to make friends, 
talks of joining the Baptist church, falls in love with Richmond, 
though he admits he will always be a “country boy.”
   By 1861 he is writing from Cavalry Camp. He writes of the 
bugle call at 3 a.m. and marching 33 miles to Yorktown.  Tom-
mie asks Lizzie to see if she can find a substitute for him but 
not to tell others.  He writes of Yankees, skirmishes, deaths of 
friends, of hunger and cold. His last letter is scrawled in pencil 
on thin paper and he writes, “Oh that I could once more get to 
a good table, a good fire and a good bed to sleep in.”
   Tommie died in 1865.  Lizzie lived until 1926.6 | The Record • May 2020 • No. 5



From Top-Left Corner Clockwise: The chancel was beautifully filled with Eas-
ter lilies on Easter Day. Thank you to the altar guild for sharing their gifts, this day 
and every Sunday.  The Rev. Eric Long welcomes parishioners worshiping near and 
far on Easter Sunday. The Buths are all smiles as they enjoy their Easter baskets. 
The Scaggs decorated their door with colorful butterflies, a symbol of the Resurrec-
tion, to the delight of all passersby. The Garden brothers wear matching smiles and 
matching pajamas on Easter. The Cassell-Huynh’s delivered homemade Resurrec-
tion butterflies, and Easter joy, to their neighbors. The Dunfords dye a bright array 
of Easter eggs on a sunny, spring day.

St. John’s Celebrates Easter
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Online Worship 
and Formation 
Opportunities
Sunday
9:45 a.m.  
Children’s Chapel (SJEC YouTube)
10:00 a.m.  
Live Stream Morning Prayer (SJEC YouTube)
11:00 a.m.  
Confirmation (Zoom)
5:00-6:00 p.m.   
Middle School Youth Group (Zoom)
6:30-7:30 p.m.   
High School Youth Group (Zoom)

Wednesday
Sweet Donkey Middle School (1 p.m.) and 
High School Groups (9:30 a.m.) (Zoom) 
12 p.m. 
Live Stream Midday Prayer (SJEC YouTube)
6 p.m. 
Gospel of Matthew Bible Study (Zoom)

Other St. John’s YouTube Offerings
“Music from St. John’s,” Updated Weekly
Compline and Evening Prayer

*Many other groups are meeting or checking in re-
motely at this time, including Fine Wines and EfM. 

People in the Parish
Deaths
Mary Bess Jordan, on April 7, 2020 in Roanoke, Va.
Anne Carter Grove, on April 19, 2020 in Roanoke, Va.

Reminder about Events
Just a reminder that adhering to the governor’s guidelines, we have cancelled all in-
person church activities, meetings, studies, and gatherings until AT LEAST June 10. 
We will reevaluate things at that time and hope for the best. Let us work with you about 
questions you have.

Sign up to receive e-communications, which includes a weekly e-mail with links to 
Morning Prayer and the accompanying worship bulletin. Visit the St. John’s web site 
and subscribe in the box in the lower right corner or contact Evan Hines at ehines@
stjohnsroanoke.org. Subscribe to St. John’s YouTube.


